SYNCING APPLE HEALTH
TO THE MYWELLAPP

Step1
Search for the MyWellApp in the
App Store. Download and install.

Note: If you already have
downloaded the MyWellApp you
must delete it before beginning this
process.

Step 2

Log into your wellness account
oh a computer and click the
avatar at the top of the Home
page. Click Mobile Access.
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Step 3

Mobile Access

Click Create a New code, to e

3. Enter mobile code on the app

generate a new mobile
access code. Wait 5 minutes,

then open the app on your

phone and enter the access
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code. Remember that the --

letters are case-sensitive. It

may take a moment to

connect to your account.
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Ste 4 wll AT&T LTE 12:18 PM 0
p . . Don’t Allow  Health Access
Once you are logged in with a new

mobile code, the Apple Health pairing A 4
request will automatically come up. Health

Click Allow in the upper right-hand
corner. If the Allow button is greyed omecinan,
out, click Turn All Categories On. o '

Step 5 wll AT&T LTE 7:36 AM 16a%m
If you have an Apple Watch, be sure Summary
it is synced to the Apple Health App Favorites o
by opening the Apple Health App  steps "
and clicking on the grey circle in the 309:cp

upper rlght corner. Show All Health Data

Step 6 ¥ Privacy

Under Privacy, click Devices. If your o

Research Studies

Apple Watch is not listed, pair it

with your phone to sync it to your

Apple HeCI|th Opp. Export All Health Data

Note Still Having Trouble?
Data only flows between the Apple Health App and the Contact CoreHealth Support at
MyWellApp when both are open on your phone. You support@coreheadilth.global or

must open both apps frequently for up-to-date sharing. call (866) 396-2673 Ext 3.
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Frequently Asked Questions

Why are my steps not registering?
Your steps may not be registering because
your device was either not synced properly
or you have not allowed a certain category
on the app to sync over. The MyWellApp and
the Apple Health App must both be open.

Why is my device not syncing?

The device may not be syncing because you
may only have the Apple Health App
running. Both the Apple Health App and
MyWellApp need to be running to properly
sync your device. The Apple Health App
needs to know where it is syncing to and
registering the activities.

I have revoked access to a category,
and | want to re-enable it. How can |

do that?

It is best to un-sync your device and uninstall
the MyWellApp. Once finished, you can
reinstall the MyWellApp and resync your
device. Once these settings have initially
been selected, they will not be able to
change.

| am unable to see where to sync my
Apple device to CoreHealth's

platform. How do I fix this?

There could be issues on Apple's or
CoreHealth’s end that could prevent this
button from displaying and allow you to sync
your device. If this is the case, please reach
out to your site’s support team and they will
be able to assist you in other steps and
alternatives.
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Why doesn’t the step count on my
Apple Watch match what's in my
Apple Health app?

Your watch may not be syncing to your
Apple Health app. You can either
manually sync your watch with your
Apple Health app, or you can configure
your watch to automatically sync to your
Apple Health app throughout the day.

What if | don’t have an Apple
Watch, but | keep my phone in my

pocket to record my steps?

No problem! The steps recorded in the
Apple Health app on your phone will sync
with your wellness account just the same.
Follow the steps above to sync the Apple
Health app with your wellness account
and troubleshoot any issues you have.

How do | un-sync my Apple
Watch/Apple Health app from my

wellness account?

1. Open the Apple Health app on your
phone.

2. Click on the grey circle in the upper
right corner.

3. Scroll down to the Privacy section, click
Apps, then click MyWellApp.

4. Click Turn All Categories Off.
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