




Why are my steps not registering?
Your steps may not be registering because
your device was either not synced properly
or you have not allowed a certain category
on the app to sync over. The MyWellApp and
the Apple Health App must both be open.

Why is my device not syncing?
The device may not be syncing because you
may only have the Apple Health App
running. Both the Apple Health App and
MyWellApp need to be running to properly
sync your device. The Apple Health App
needs to know where it is syncing to and
registering the activities.

I have revoked access to a category,
and I want to re-enable it. How can I
do that?
It is best to un-sync your device and uninstall
the MyWellApp. Once finished, you can
reinstall the MyWellApp and resync your
device. Once these settings have initially
been selected, they will not be able to
change.

I am unable to see where to sync my
Apple device to CoreHealth’s
platform. How do I fix this?
There could be issues on Apple’s or
CoreHealth’s end that could prevent this
button from displaying and allow you to sync
your device. If this is the case, please reach
out to your site’s support team and they will
be able to assist you in other steps and
alternatives.

Why doesn’t the step count on my
Apple Watch match what’s in my
Apple Health app?

Your watch may not be syncing to your
Apple Health app. You can either
manually sync your watch with your
Apple Health app, or you can configure
your watch to automatically sync to your
Apple Health app throughout the day.

What if I don’t have an Apple
Watch, but I keep my phone in my
pocket to record my steps?
No problem! The steps recorded in the
Apple Health app on your phone will sync
with your wellness account just the same.
Follow the steps above to sync the Apple
Health app with your wellness account
and troubleshoot any issues you have.

How do I un-sync my Apple
Watch/Apple Health app from my
wellness account?
1. Open the Apple Health app on your
phone.
2. Click on the grey circle in the upper
right corner.
3. Scroll down to the Privacy section, click
Apps, then click MyWellApp.
4. Click Turn All Categories Off.
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